
VA Veterans Health 
Information Exchange 

Community Provider Partner Process for obtaining and 
submitting Veteran Authorization to share electronic health 
information 



EXCHANGE STATISTICS* 
Community Care Partners Nationwide

169 

LOCAL PARTNERS             ERM Vendor
Providence Epic
Asante/Sky Lake Epic
OHSU Epic
OCHIN Epic
Reliance eHealth Collaborative      Medicity

Patients correlated with VA SORCC *
Asante – 1,911 correlations (98%)
Providence OR CA – 1,118 correlations (57%)
OHSU – 413 correlations (21%)
OCHIN - 251 correlations (13%)
Reliance – 2,126 correlations (98%)

*as of 3/9/2017

The Veterans Health Information Exchange (VHIE) also 
known as the Virtual Lifetime Electronic Record (VLER) Health 
Program is a Veteran focused portfolio of programs that gives VA 
and participating Community Care Partners secure access to 
certain parts of a Veteran’s electronic health record for the 
purpose of care coordination across the health care continuum. 

VA Exchange 
VA Exchange is a national, secure network of trusted partners 
that allows VA or participating Community Care providers to 
electronically request and receive medical information about a 
specific Veteran they are caring for. The Exchange program is 
rapidly expanding and now exchanges health data with over 160 
Healthcare Organizations across the Nation via the eHealth 
Exchange managed by The Sequoia Project. Exchange allows VA 
providers and community health care providers to find, receive 
and securely send Veterans’ health information from each other’s 
organizations for treatment (system to system). 

SCOPE AND AUTHORITY:
VHIE/VLER Health authority is based on the 2009 Presidential 
directive to create the Virtual Lifetime Electronic Record program 
and directly links to enhancing the VA priority to improve Veteran 
access to care. The scope of VHIE/VLER Health is founded in 
nearly a million Veterans that have records available with our 
partner databases for health information exchange. Through 
profound and sustained growth VLER Health has increased 
partners by 366% since FY14.



VA Medical Center 
Veteran patient 

information is only 
available when a 

Veteran has authorized 
the electronic sharing of 

this information. 

VA Form 10-0485 must 
be obtained to allow 
electronic sharing of 

Veteran Health 
information.

VA staff and Community 
Partner staff can assure 

our shared patient’s 
information is viewable 

in a bi-directional 
electronic exchange by 

collecting and 
submitting 

Authorization VA Form 
10-0485

Complete authorizations 

are entered into the 

veterans Authorization 

and Preference Portal 
which triggers an 

announcement among 

all Community Partners 

Nationwide. 



What Clinicians can expect to see 
once a Veteran is authorized

❖ A list of Health problems

❖ Allergies

❖ Medications

❖ Immunizations

❖ Vital signs

❖ Progress Notes

❖ Medical History

❖ Discharge Summaries

❖ Records of physicals

❖ Chemistry and Hematology 

reports

❖ Procedure Results (e.g., X-ray 

reports)



It is important for Veterans as well as clinicians to understand 
why the authorization form is necessary for the electronic 
sharing of Veteran Medical health records.

Share: 

➢ The video 

➢ Fact Sheet https://www.va.gov/VLER/docs/VLERTrifold508091517.pdf

➢ Authorization Form VA Form 10-0485

Assisting the Veteran Patients with 
Authorization Form 10-0485

https://youtu.be/lbovgj195JM

https://www.va.gov/VLER/docs/VLERTrifold508091517.pdf
http://www.va.gov/vaforms/medical/pdf/10-0485-fill.pdf
https://youtu.be/lbovgj195JM


10 year 
VA Form 
10-0485

Form must include full 9 digit 
Social Security number 

No additional information is 
required in the “Requestor Name” 
or the “Information Requested:” 

boxes. These are pre-filled

Form MUST be signed and dated 
by the Veteran. This is an official 

Government document and 
cannot be entered if altered or 

incomplete.



The partnership between the VA 
and local Community Health Care 
Providers

• Simplifies the workload for Health 
Center staff, across departments. 

• Relieves Veterans of having to 
carry records or make numerous 
Release of Information requests

• Grants real time access to Veteran 
health information

• To find recourses and artifacts 
visit:    
https://www.va.gov/VLER/vler-
health-exchange-partners.asp

https://www.va.gov/VLER/vler-health-exchange-partners.asp


QUESTIONS?


